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27. microSD Slot lets you use the microSD card to
expand the memory of yourphone. 

28. Side Volume Button allows you to adjust the ringer
volume in standby mode oradjust the voice
volume during a call. The volume key can also be
used to scroll up ordown to navigate through the
different menu options.

29. Charger/Accessory Jack allows you to connect the
phone to the phone chargerand to optional
accessories, such as a USB cable. CAUTION!
Inserting an accessory into the incorrect jack may
damage the phone.

Viewing the Display Screen

Yourphone’s display screen provides information about
yourphone’s status and options. This list identifies the
symbols you’ll see on yourphone’s display screen:

shows yourcurrent signal strength. (The more
lines you have, the stronger your signal.)

tells you yourcall is in progress.

means yourphone cannot find a signal.

Note For information about using yourphone’s main
screen carousel, see Section 2B: Navigating the
Main Screen on page 32.

Tip To view a list of yourphone’s icons and
descriptions, from the main menu select Settings >
Phone Information > Icon Glossary.
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12 Section 2A. Phone Basics

indicates you are “Roaming”off the Sprint
National Network.

indicates yourdata connection is active. (Data
is being transferred.)

indicates you are using 3G service.

indicates full battery.

indicates low battery.

indicates ringeronly is set for call alert.

indicates ringer volume is set to vibrate.

indicates one beep is set for call alert.

indicates one beep and vibration is set forcall
alert.

indicates RingerOff/Silence All mode is set.

indicates ringerand vibrate mode is set.

indicates you have new messages.

indicates you have new text messages.

indicates you have new Picture Mail.

indicates you have new Voice SMS messages.

indicates you have voicemail messages. (Press
and hold to call your voicemail box.)

indicates you have new Email.

indicates yourphone’s location feature is on.

indicates yourphone’s location feature is off.

indicates yourphone is using SSL (Secure
Sockets Layer) protocol for client/server
communication.

indicates yourphone is operating in TTYmode.
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indicates speaker is activated.

indicates memory card has been inserted.

indicates Bluetooth Enabled (Hidden).  

indicates Bluetooth Enabled (Visible). 

indicates Bluetooth Connected.

indicates alarm is activated.

indicates voice guide and speaker is activated.

indicates voice guide and speaker is off.

indicates missed calls number.

indicates incoming calls number.

indicates outgoing calls number. 

indicates Camera Mode.

indicates CamcorderMode.

indicates Multitasking Virtual Machine is
activated.

indicates Camera Resolution is set to 1.3M.

indicates Camera Resolution is set to VGA.

indicates Camera Resolution is set to QVGA.

indicates White Balance is set to Tungsten.

indicates White Balance is set to Sunny.

indicates White Balance is set to Cloudy.

indicates White Balance is set to Fluorescent.

indicates White Balance is set to Manual.

indicates a picture is saving to In Phone.

indicates a picture is saving to in the Memory
Card.

indicates  Zoom Step.

indicates Brightness setting.

indicates Night mode is set.
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14 Section 2A. Phone Basics

Features of YourPhone

The LG LOTUSTM is lightweight, easy to use, and reliable,
and it offers many features and service options. This list
previews some of those features and provides page
numbers where you can find out more:

v The easy-to-use Sprint One Click main screen brings
all your favorite features to your fingertips (page 32).

v Digital dual-band capability allows you to make and
receive voice calls while on the Sprint National
Network and to roam on other1900 and 800 MHz
digital networks where Sprint has implemented
roaming agreements (page 59).

v Data services provides access to the wireless Internet
in digital mode (page 126).

v Sprint Mail (page 131), Text Messaging (page 119),
and VoiceSMS Messaging (page 122) provide quick
and convenient messaging capabilities.

v Games, ringers, screen savers, and otherapplications
can be downloaded to make yourphone as unique as
you are (page 134). Additional charges may apply.

v YourContacts list allows you to store up to 600 entries,
with up to 7numbers perentry (page 67).

v The built-in Calendaroffers several personal
information management features to help you
manage yourbusy lifestyle (page 76).

v The Location feature works in connection with
available location-based services (page 46).

v Predictive Text Input lets you quickly type messages
with one keypress per letter (see page 30).

v Speed dial lets you dial phone numbers with one or
two keypresses (see page 28).

v You can wirelessly pair yourBluetooth-enabled
phone to certain Bluetooth devices, including
headsets and hands-free devices.  You may also use
a personal computerorhand-held device to pair with
the phone  fordial-up networking, using the phone as
a wireless modem (page 140).
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v The built-in camera allows you to take full-colordigital
pictures and view yourpictures using the phone’s
display (page 91).

v Sprint Navigation, powered by the built-in GPS
hardware, gives you access to maps and directions
on the go (page 152).

v WIreless Backup allows you to back up all of your
contacts to the Sprint Web site and restore them if your
phone is lost, stolen, damaged, or replaced (see page
74).

v Data Roam Guard will alert you when you are roaming
and using yourbrowserorotheronline applications,
giving you the option to continue using those
applications while in the roaming area (page 62).

Turning YourPhone On and Off

Turning YourPhone On
© Press .

Once yourphone is on, it may display “Searching for
Service.” When yourphone finds a signal, it
automatically enters standby mode – the phone’s idle
state. At this point, you are ready to begin making and
receiving calls.

If yourphone is unable to find a signal aftersearching, a
PowerSave feature is automatically activated. When a
signal is found, yourphone automatically returns to
standby mode.

In PowerSave mode, yourphone searches fora signal
periodically without your intervention. You can also
initiate a search forSprint service by pressing any key
(when yourphone is turned on).

Tip The PowerSave feature conserves yourbattery
powerwhen you are in an area where there is no
signal.

Note The Bluetooth® word markand logos are owned by
Bluetooth SIG, Inc. and any use of such marks by
LG Electronics, Inc. is under license. Other
trademarks and trade names are those of their
respective owners.
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16 Section 2A. Phone Basics

Turning YourPhone Off
© Press and hold for two seconds until you see

the powering down animation on the display
screen.

Your screen remains blank while yourphone is off
(unless the battery is charging).

Using YourPhone’s Batteryand
Charger

Sprint-approved or LG-approved batteries and
accessories can be found at Sprint Stores or through LG;

orcall 1-866-343-1114 to order. They’re also available at
www.sprint.com.

BatteryCapacity
Yourphone is equipped with a Lithium Ion (Li-Ion)
battery. It allows you to recharge yourbattery before it is
fully drained. The battery provides up to 5.5 hours of
continuous digital talk time.

When the battery reaches 5% of its capacity, the battery
icon blinks. When there are approximately two minutes
of talk time left, the phone sounds an audible alert and
then turns off.

Tip Watch yourphone’s battery level indicatorand
charge the battery before it runs out of power.

Note Long backlight settings, searching forservice,
vibrate mode,  browseruse, and othervariables may
reduce the battery’s talk and standby times.

WARNING Use only Sprint-approved or LG-approved
batteries and chargers with your phone.
The failure to use a Sprint-approved or LG-
approved battery and charger may
increase the risk that your phone will
overheat, catch fire, or explode, resulting
in serious bodily injury, death, or property
damage.
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Messaging Settings

Staying connected to your friends and family has never
been easier. With yourphone’s advanced messaging
capabilities, you can send and receive many different
kinds of text messages without placing a voice call. (For
more information, see “Accessing Messaging”on 
page 131.)

Messaging settings make text messaging easierby
letting you decide how you would like to be notified of
new messages, create a signature with each sent
message, and create yourown preset messages.

Setting Message Notification
When you receive a message, yourphone notifies you
by displaying an icon on yourdisplay screen. You can
also choose to be notified with a message notification
on yourdisplay screen.

1. Highlight and press > Settings > Messages
> Notification.

2. Select Message & Icon   or Icon Only and press . 

Tip To access the Messaging Settings menu, you can
also press Menu > Messages  > Settings.

Section 2C. Settings 47



CallbackNumber
1. Highlight and press > Settings > Messages

>  Callback Number.

2. Select None, My Phone Number, orOther and 
press . (If you select Other, entera numberand
press .)

Adding a Customized Signature
Add a customized signature to each message you send.

1. Highlight and press > Settings > Messages
> Signature > Custom. (If you do not wish to attach a
signature to youroutgoing messages, select None.)

2. Entera signature and press . (See “Entering
Text”on page 29.)

Managing Preset Messages
Yourphone is loaded with 20 preset messages to help
make sending text messages easier. Customize or
delete these messages, such as “Where are you?,” “Let’s
get lunch,”and “Meet me at” to suit yourneeds, oradd
yourown messages to the list.

To edit ordelete a preset message:

1. Highlight and press > Settings > Messages
>  Preset Messages. (The list of preset messages will
be displayed.)

2. To edit ordelete a preset message, highlight it and 
press . 

3. Edit the selected message (see “Entering Text”on
page 29), and press .

– or–
Select Delete   and press , and then select Yes  to
delete the selected message. (Select No to cancel the
deletion.)

48 Section 2C. Settings



S
et

tin
gs

To add a new preset message:

1. Highlight and press > Settings> Messages
> Preset Messages. (The list of preset messages will
be displayed.)

2. To add a new message, select ADD (right softkey).

3. Enter yourmessage (see “Entering Text”on page
29), and press . (Yournew message will be
added to the beginning of the list.)

VoiceSMS Options
Yourphone offers several options fororganizing and
accessing  your VoiceSMS messages.

1. Highlight and press > Settings > Messages
> VoiceSMS Options.

2. Select Speakerphone orFrom Name and press . 

Airplane/Music Mode

Airplane/Music Mode allows you to use many of your
phone’s features, such as Games, Notepad, Voice
Memos, etc., when you are in an airplane or in any other
area where making or receiving calls ordata is
prohibited. This feature can be used to extend battery life
while playing music. However, when you set yourphone
to Airplane/Music Mode, it cannot send or receive any
calls oraccess online information.

1. Highlight and press > Settings >
Airplane/Music Mode.

2. Read the disclaimerand press .

3. Select On, Off or On PowerUp   and press .

While in Airplane Mode, yourphone’s standby screen
will display “Phone off.”
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TTYUseWith Sprint Service 

ATTY(teletypewriter, also known as a TDD orText
Telephone) is a telecommunications device that allows
people who are deaf, hard of hearing, orwho have
speech or language disabilities, to communicate by
telephone.

Yourphone is compatible with select TTYdevices.
Please check with the manufacturerof yourTTYdevice
to ensure that it supports digital wireless transmission.
Yourphone and TTYdevice will connect via a special
cable that plugs into yourphone’s headset jack. If this
cable was not provided with yourTTYdevice, contact
yourTTYdevice manufacturer to purchase the
connectorcable.

When establishing yourSprint service, please call Sprint
CustomerService via the state Telecommunications
Relay Service (TRS) by first dialing . Then
provide the state TRS with this number: 
866-727-4889.

To turn TTYMode on oroff:

1. Highlight and press > Settings > More... >
Accessibility > TTY.  (An informational message will
be displayed.)

2. Press .

3. Select On  to turn TTYmode on.
– or– 
Select Off to turn TTYmode off.

Note IfTTYmode is enabled, the audio quality of non-TTY
devices connected to the headset jackmay be
impaired.
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Phone Setup Options

Main Screen
Yourphone’s Sprint One Click main screen lets you
customize yourphone and provides quick access to the
features and functions you use the most. See
“Personalizing the Carousel”on page 34 and
“Personalizing the Home Screen”on page 37 fordetails.

Shortcuts
Yourphone offers you the option of assigning shortcuts
to favorite oroften-used functions. Pressing the
navigation key to the assigned direction in standby
mode will launch yourpersonally designated shortcuts.

1. Highlight to access the Shortcuts menu.

2. Using the navigation key, select a current shortcut
and press .

3. Press to return to standby mode.

WARNING 911EmergencyCalling
Sprint recommends that TTYusers make
emergency calls by othermeans, including
Telecommunications Relay Services (TRS),
analog cellular, and landline
communications. Wireless TTYcalls to 911
may be corrupted when received by public
safety answering points (PSAPs), rendering
some communications unintelligible. The
problem encountered appears related to
TTYequipment orsoftware used by PSAPs.
This matterhas been brought to the
attention of the FCC, and the wireless
industry and the PSAPcommunity are
currently working to resolve this.
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To create a new shortcut:

1. Select shortcut to access the Shortcuts menu.

2. Use the navigation key to select  Add Shortcut and
press .

3. Select from one of the following categories: My Stuff,
My Albums, BrowserBookmark, orMenu Item.

4. Press ASSIGN (left softkey) to make the new shortcut
assignment.

Auto Keyguard

Allows you to set the keyguard. Keyguard setting applies
to flip closed position only.

1. Highlight and press > Settings > Keyguard.
(An information window is displayed.)

2. Read the information and press .

3. Select On or Off   and press .

Call AnswerMode
Select how to answer incoming calls on yourphone:
whether you want to be required to press , to press any
numberkey, or to simply open the phone.

1. Highlight and press > Settings > More... > 
Call Setup > Call Answer.

2. Select an option and press .
n Flip Open to answeran incoming call by just

opening the phone.
n Any Key to allow an incoming call to be answered

by pressing any key.
n TALKOnly to require to be pressed to answerall

incoming calls.

Auto-AnswerMode
Set yourphone to automatically pick up incoming calls
when connected to an optional hands-free car kit.

1. Highlight and press > Settings > More... > 
Call Setup > Auto-Answer.
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1. Highlight and press > Settings > More... >
Security and enter your lock code.

2. Select Lock My Phone > Lock Now. (To set your
phone to lock the next time it is turned on, select 
On PowerUp.)

Unlocking YourPhone
1. From standby mode, press Unlock (left softkey).

2. Enter your lock code.

Locking Data
To turn data lock on oroff :

1. Highlight and press > Settings > More... >
Restrict and Lock.

2. Enter your lock code, select Lock Data and 
press .

3. Select Lock and press .

Locking Pictures
To turn picture lock on oroff :

1. Highlight and press > Settings > More... >
Restrict and Lock.

2. Enter your lock code and scroll to Lock Photos and 
press .

3. Select Lock and press .

Changing the Lock Code
1. Highlight and press > Settings > More... >

Security and enter your lock code.

2. Select Change Lock Code, and then enterand re-
enter yournew lock code.

Calling in Lock Mode
You can place calls to 911and to your special numbers
when in lock mode. (For information on special
numbers, see “Using Special Numbers”on page 56.)

© To call an emergency number, special number, or
Sprint CustomerService, enter the phone number
and press .
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ResettingYourPicture Mail
Account

This option resets yourauthentication ID for yourSprint
Picture Mail account.

To reset yourPicture Mail account:

1. Highlight and press > Settings > More... >
Security and enter your lock code.

2. Select Delete/Reset > Reset Picture Mail. (A disclaimer
appears.)

3. Read the disclaimerand press .

4. If you are certain that you would like to reset your
Picture Mail account, select Yes.

Resetting Default Settings

Resetting the current default settings restores all the
factory defaults, including the ringer types and display
settings. The Contacts, Call History, Scheduler, and
Messaging are not affected.

To reset default settings:

1. Highlight and press > Settings > More... >
Security and enter your lock code.

2. Select Delete/Reset > Reset All Settings. (A disclaimer
appears.)

3. Read the disclaimerand press .

4. If you are certain that you would like to restore all the
factory settings, select Yes.
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Resetting YourPhone

Resetting the phone restores all the factory defaults,
including the ringer types and display settings. All data
from Contacts, Messaging, Pictures, My Contents, Tools,
and Settings will be lost, and preference settings will be
set to factory defaults.

1. Highlight and press > Settings > More... >
Security and enter your lock code.

2. Select Delete/Reset > Reset Phone. (A disclaimer is
displayed.)

3. Read the disclaimerand press .

4. If you are certain that you would like to restore all
factory settings, select Yes.

Security Features forData Service

Enabling and Disabling Data Services
You can disable data services without turning off your
phone; however, you will not have access to all data
services, including Web and messaging. Disabling data
services will avoid any charges associated with these
services. While signed out, you can still place or receive
phone calls, check voicemail, and use other voice
services. You may enable data services again at any
time. 

To disable data services: 

1. Highlight and press > Settings > More... >
Data > On/Off. (A message will be displayed.)

2. Press Yes (right softkey) to confirm that you want to 
disable data services.

To enable data services: 

1. Highlight and press > Settings > More... >
Data > On/Off. (A message will be displayed.)

2. Press Yes (right softkey) to enable data service.
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● Copy All to copy all pictures in the current
album (or Inbox) to the target album.

● Move This to move the selected picture to the
album.

● Move All to move all pictures in the current
album (or Inbox) to the target album.

n Detail/Edit to display the following options:
● Text Caption to edit the selected item's caption.
● Picture Info to display information such as

Caption, Model, Taken, Resolution, File size,
Quality, Location, and Uploaded.

● Rotate allows you to rotate image and save it.
Only activated forVGA(640*480) and
QVGA(320*240) Resolution.

n Media Filter to display the following options:
● All to display all media.
● Pictures Only to display only pictures.
● VideosOnly to display only videos.

n Album list to to view all the Online folders. Press
OPTIONS (left softkey) > Create Album to create a
new album.

n Expand to expand the selected picture.

To access youronline Albums options from yourphone:

1. Display the album list in the Online Sprint Picture
Mail menu. (See “Managing Online Pictures and
Videos From YourPhone”on page 104.)

2. Select an album (or Inbox).

3. Press OPTIONS (right softkey) to display options.

4. Select an option and press .
n Send to share the album through the Sprint Picture

Mail website. (See “Sending Online Sprint Picture
Mail”on page 106.)

n Create Album to create a new album. Entera new
album name and press SAVE (left softkey).

n Rename Album to rename the selected album.
Entera new name and press SAVE (left softkey).

n Delete   to delete the selected album.
n Album Info   to display information about the album.

You can view the name of the album, the creation
date, and the numberof pictures and videos in the
album.
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PrintingPictures Directly From
YourPhone

Yourphone is PictBridge compatible, allowing you to
print directly from yourphone without connecting to a
computer. Simply connect yourphone to a PictBridge-
enabled printerand enjoy printing yourphotos.

To print pictures directly from yourphone:

1. Connect yourphone to the PictBridge-enabled
printerby using a USB cable (not included). (Wait
until the connection is completed.)

2. Highlight and press > Photos> PictBridge.

3. Set the printer settings using yournavigation key.
n Picture to Print: You can select the picture from the

In Phone folder. (You can select up to 99 pictures;
howeveryou can only select from one folder.)

n Size:You can set the print size from Default, 4x6 in,
letter, orCard. ((Print sizes may vary according to
the type of printer you have.)

n Date:You can imprint the date on yourpictures.
Select On orOff. (Date stamping may not be
available depending on the type of printer you
have.)

n Border:You can imprint the borderon your
pictures. Select On orOff.

n Copies:You can set the numberof copies (1-20).
(You cannot specify numberof copies when Index
Print is selected.)

4. When you have finished selecting the printer
settings, select Print.

5. When printing is finished, press .

Note While you are connected to the printer, you cannot
make or receive calls during this time.

Note You may not be able to print pictures that you
cannot display on yourphone.

Note Make sure yourbattery is fully charged before using
the PictBridge.
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6. Select Yes. Follow the instructions on the display to
unplug the USB cable from the phone.

OrderPrints 
This menu allows you to orderprints from third party
vendors by uploading images saved on yourphone.
Images saved at the highest quality and resolution settings
produce the best prints.

1. Highlight and press > Photos > OrderPrints.

2. Select an onscreen options and press .
n Options include: Home DeliveryorRetail Pickup.

3. Follow the onscreen instructions.

Settings and Info

The settings and info menu allows you to configure,
view youraccount information, or switch the format
between portrait or landscape mode.

To access the settings and info menu:

1. Highlight and press > Photos > Settings 
and Info.

2. Select one of the following options and press .
n Auto-Save to to select where to save the

pictures/videos.(Memory card of In Phone)
n Status Bar to select a status bar. 
n Location to select location info. (Not supported in

video mode.)
n Account Info to display yourcurrent Sprint account

settings via an online connection.
n Help to view the help file.

PictBridge
Error
Messages  

From time to time you may encounter
printing problems. Any printererror
messages will be displayed on yourphone,
informing you of the specific problems
encountered. Please refer to the user’s guide
that came with yourprinter fordescriptions,
explanations, and possible resolutions for
any errormessages.
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Section 2L

Bluetooth
l Turning Bluetooth On and Off (page 110)

l Using the Bluetooth Settings Menu (page 111)

l Bluetooth Profiles (page 112)

l Pairing Bluetooth Devices (page 113)

l Sending Contacts Using Bluetooth (page 114)

Yourphone features built-in Bluetooth technology, allowing
you to share information more easily than everbefore.
Bluetooth is a short-range communications technology
that allows you to connect wirelessly to a numberof
Bluetooth devices, such as headsets and hands-free
carkits, and Bluetooth-enabled handhelds, computers,
printers, and wireless phones. The Bluetooth
communication range is usually up to approximately 30
feet. This section details how to set up and make the
most of yourphone’s Bluetooth capabilities.

Turning Bluetooth On and Off

By default, yourdevice’s Bluetooth feature is turned off.
Turning Bluetooth on makes yourphone
“undiscoverable”by other in-range Bluetooth devices.

To turn Bluetooth on:

1. Highlight and press > Tools > Bluetooth >
More... > Settings > On/Off.

2. Select On and press to enable Bluetooth.

To turn Bluetooth off:

1. Highlight and press > Tools > Bluetooth >
More... > Settings > On/Off.

2. Select Off and press to disable Bluetooth.

Shortcut From standby mode, highlight           and press 
> Settings > Bluetooth.
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BluetoothStatus Indicators
The following icons show yourBluetooth connection
status at a glance:

indicates Bluetooth Enabled (Hidden). 

indicates Bluetooth Enabled (Visible). 

indicates Bluetooth Connected.

Using the Bluetooth Settings
Menu

The Bluetooth Settings menu allows you to set up many
of the characteristics of yourphone’s Bluetooth service,
including:
v Setting yourphone’s visibility (or “discoverability”) for

otherBluetooth devices
v Entering orchanging the name yourphone uses for

Bluetooth communication
v Displaying yourphone’s Bluetooth address

To access the Bluetooth Settings menu:

1. Highlight and press > Tools > Bluetooth >
More... > Settings.

2. Set yourBluetooth options.
n Select Visibility > Hidden, Visible for3 min, or Always

Visible to set yourBluetooth visibility.
n Select My Device Name to rename yourphone for

Bluetooth.
n Select My Device Info to display yourphone’s

Bluetooth profiles and address.
v Select Exchange Folders to display yourphone's

Bluetooth destination for files communicated between
yourphone and a Bluetooth-enabled device using the
FTP transferprotocol.

v Select Voice Priority to display yourphone's Bluetooth
communication priority.

To access the Trusted Devices list:
Highlight and press > Tools > Bluetooth >
Trusted Devices.
v This displays yourphone's current list of external

trusted Bluetooth devices.
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Bluetooth Profiles

All of the Bluetooth settings you configure are stored in
yourphone’s Bluetooth userprofile. You can use
different profiles for specific Bluetooth functions.
v HSP: Headset Profile – This profile functions as a

wireless headset. When an incoming call is received,
the voice caller ID can be heard through the headset
and the phone will vibrate. Please note that the
handset will only vibrate. By using the controls on the
Bluetooth® headset, you can easily answeran
incoming call.

v HFP: Hands-Free Profile – This profile functions as a
wireless carkit. When an incoming call is received, the
voice caller ID can be heard through the CarKit and
the phone will vibrate. Calls can be received through
the wireless carkit. Fordialing, four functions are
supported: recent call dial, voice dial, speed dial, and
numberdial.

v DUN: Dial-Up Network Profile – This profile functions as a
wireless data cable, connecting a computerorPDA to
a network through yourhandset.

v OPP: Object Push Profile – This profile uses the Generic
Object Exchange profile services to send data objects
between devices and can be used to exchange
objects like calendar (vCal) and business cards
(vCard).

v FTP: File TransferProfile – This profile allows you to
transfer files to or from otherBluetooth-enabled
devices.

v BPP: Basic Printing Profile – This profile enables simpler
printing from yourphone to a Bluetooth-enabled
printer.

v PBAP: Phone Book Access Profile – This profile enables
exchange of Contacts information between devices. It
is likely to be used between a carkit and a mobile
phone to allow the carkit to display the name of the
incoming caller.
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Using Expert Mode
Using the Expert Mode setting foryourpersonal
voicemail box helps you navigate through the voicemail
system more quickly by shortening the voice prompts
you hearat each level.

1. Press and hold to access your voicemail. (If your
voicemail box contains any new messages, press

to access the main voicemail menu.)

2. Press to change yourPersonal Options, following
the system prompts.

3. Press forExpert Mode.

4. Press to turn Expert Mode on oroff.

Clearing the Message Icon
Yourphone may temporarily continue to display the
message icon after you have checked your voice and
text messages.

1. Highlight and press >  Messages >
Voicemail > ClearIcon.

2. Select Yes orNo and press .

Text Messaging (SMS)

With Text Messaging (SMS), you can send and receive
instant text messages between yourwireless phone and
anothermessaging-ready phone. When you receive a
new message, it will automatically display on your
phone’s screen.

In addition, Text Messaging includes a variety of preset
messages, such as “I’m running late, I’m on my way,” that
make composing messages fast and easy. Use your
phone to customize yourown preset messages (up to
160 characters).

To compose a text message using the TEXTkey:

1. Press the key and select the entry method you
prefer:

Tip All yourphone’s messaging options, including Text
Messaging, can be accessed instantly using the
main screen carousel. See Section 2B: Navigating
the Main Screen on page 32fordetails.
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n Go to Contacts to select a recipient from your
Contacts. (Qualifying Contacts entries must contain
a wireless phone numberoran email address.)

n NEW ADDR (right softkey) to use the keypad to
enter the wireless phone numberoremail address
of the person to whom you wish to send a
message.

n MULTIPLE (left softkey) to add multiple recipients.

2. Press .

3. Compose a text message.

ComposingText Messages
1. Highlight and press > Messages > Send

Message > Text Message and select the entry method
you prefer. (See “Using Text Messaging”on 
page 119.)

2. Press .

3. Compose a message oruse the preset messages
or smileys and press .

n To type a message, use yourkeypad to enteryour
message. Use the right softkey to select a
character input mode. (See “Entering Text”on 
page 29.)

n To use a preset  message ora smiley, press
OPTIONS (right softkey), select Add Preset
Messages, or Text Mode > Smileys and then
highlight yourdesired message oremoticon and
press .

4. Review yourmessage and press SEND (left 
softkey). (You may select additional messaging
options by pressing OPTIONS (right softkey) to
Add/Change Recipients,Mark as Urgent, or toSet
Callback #.

Note Formore information about using and managing
preset  messages, see “Managing Preset
Messages”on page 48.
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AccessingText Messages
To read a text message:

© When you receive a text message, it will be
displayed automatically on yourphone’s screen.
Use yournavigation key to scroll down and view the
entire message.

To reply to a text message:

1. Highlight and press > Messages > Send
Message > Text Message and select the recent list.

2. Follow steps 3-7under “Composing Text
Messages”on page 120 to complete and send your
reply.

Using Preset Messages
Preset messages make sending text messages to your
friends, family, and co-workers easier than ever.

To add oredit preset messages:

1. Highlight and press > Settings > Messages
> Preset Messages and press ADD (left softkey).

2. Enter yournew message and press . 
(See “Entering Text”on page 29.)

Note Text and VoiceSMS Messages can be sent only to
10-digit wireless phone numbers oremail
addresses.
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VoiceSMS Messaging

In addition to Text Messaging, yourphone is enabled
with VoiceSMS Messaging. With VoiceSMS Messaging,
you can send a voice message to otherSMS-enabled
phones or to working email addresses without making a
phone call. Just record a message and send it directly to
the recipient’s phone messaging inbox.

Playing an VoiceSMS Message
1. Highlight and press > Messages > Voice

SMS . ( indicates an unplayed message.)

2. Select the message you want to play and press
.

3. Press REPLY (left softkey) to reply to the message. 
(To display the message options, press OPTIONS
[right softkey].)

ComposingVoiceSMS Messages
1. Highlight and press > Messages > Send

Message > Voice SMS (orpress OPTIONS [right
softkey] > Compose New in VoiceSMS Inbox).

2. Select Go to Contacts, Mobile #, Multiple, or New
Addr(Email address) to select orentera recipient.

3. Start recording after the beep. (You can record up to 
two minutes.)

4. To finish recording, press DONE (left softkey).

5. Press SEND (left softkey) to send the voice message.
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AccessingVoiceSMS Messages
© When you receive a voice message, a pop-up

notification will automatically be displayed on your
phone’s screen. Use your softkeys to access and
play the voice message.

To reply to an VoiceSMS message:

1. From the VoiceSMS inbox, press REPLY (left softkey).

2. Record your reply, and then press SEND (left
softkey).

CallerID

Caller ID allows people to identify a callerbefore
answering the phone by displaying the numberof the
incoming call. If you do not want yournumberdisplayed
when you make a call, follow these steps.

1. Press .

2. Enter the numberyou want to call.

3. Press .

To permanently block yournumber, call Sprint
CustomerService.
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Call Waiting

When you’re on a call, Call Waiting alerts you to
incoming calls by sounding two beeps. Yourphone’s
screen informs you that anothercall is coming in and
displays the caller’s phone number (if it is available and
you are in digital mode).

To respond to an incoming call while you’re on a call:

© Press . (This puts the first calleron hold and
answers the second call.)

To switch back to the first caller:

© Press again.

Making a Three-Way Call

With Three-Way Calling, you can talk to two people at
the same time. When using this feature, the normal
airtime rates will be charged foreach of the two calls.

1. Entera numberyou wish to call and press .

2. Once you have established the connection, enter
the second numberyou wish to call and press .
(This puts the first calleron hold and dials the
second number.)

3. When you’re connected to the second party, press
again to begin your three-way call.

If one of the people you called hangs up during your
call, you and the remaining caller stay connected. If you
initiated the call and are the first to hang up, all three
callers are disconnected.

Tip For those calls where you don’t want to be
interrupted, you can temporarily disable Call
Waiting by pressing *70 before placing yourcall.
Call Waiting is automatically reactivated once you
end the call.
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Section 3C

Entertainment: TV and
Music
l TV(page 143)

l Music – Sprint Music Store (page 146)

l Streaming Music  (page 151)

Sprint TV gives you the ability to listen to audio clips and
to view video clips right from yourphone’s display.
Watch live TVand catch up on episodes of your favorite
shows – anywhere on the Sprint National Network.

Sprint Music lets you preview, purchase, download,
and listen to overa million songs right on your
phone. You can even add songs from yourown
library to round out youron-the-go playlist.

TV

YourSprint TVChannel Options
The Sprint TVapplication offers a wide variety of
accessible channels. Subscription options include
comprehensive basic packages as well as a full menu
of “a la carte”channels. Visit www.sprint.com formore
information on channels and pricing.

Some of the available categories may include:
v Sprint Radio v Sprint PowerView
v Primetime TV v Music Videos
v Sprint TVLive v Music & Radio
v Sports v Entertainment
v Cartoons v News & Weather
v Movies & Shorts v Mobile Previews

Note Available categories and content are subject to
change.
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Watching TV
1. Highlight and press > Entertainment > TV.

Depending on your settings, you may be asked to
accept a data connection.

2. Select Sprint TV, Sprint Radio, Sprint Movies, or
Premium Channels to display channel options.

3. Use yournavigation key and press to select a
channel from the Sprint TV listings or to select an
available category.

4. If applicable, select a clip and press to view
the program. The clip will automatically load and
begin playing.

TVFAQs
1. Will I know if I’m receiving an incoming call while I’m

viewing or listening to a media clip?
No. All incoming calls will roll into voicemail while
you are playing a clip. If the caller leaves a
voicemail, the voicemail icon will be displayed on
the screen.

2. How long are the clips? Will I know the estimated time
it will take to play the clip prior to accessing it?
Once you have selected a channel, you will see a
listing of the available clips, with each clip’s length
displayed after the clip’s title. In general, a clip’s

Tip While you are playing a clip, you can press the
navigation key up ordown to surf to a different
channel. A small pop-up screen will be displayed
that tells you which channel you are watching as
well as otherchannels that you have access to. Use
the navigation key to scroll through the channels.
Once you find a channel that you want to watch or
listen to, scroll to it and press OK (orsimply wait
approximately three seconds), and the channel will
begin loading.

Note The first time you access a channel, you will be
prompted to purchase access (unless the channel
doesn't have a monthly fee). Select Subscribe to
purchase access, orselect Preview to view a
preview of the selected channel.
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duration will depend on the story or content being
provided, and can be fairly short oras long as a few
minutes.

3. Can I access a clip wherever I am, as long as I have my
phone?
As long as you are on the Sprint National Network,
you will have access to the audio and video clips.

4. Are the videos that I’m viewing “live”videos?
It depends on the content provider. Some of the
channels available through Sprint TVstream live
content. Others provide media on demand with
video and audio clips that are refreshed throughout
the day, but that are not “live.”

5. Afterpurchasing access to an Available Channel fora
monthly fee, do I receive any confirmation? That is,
how do I know it has been purchased?
The next time you access the channel, you bypass
the Preview/Purchase page and go directly to the
available content.

6. If I don’t subscribe to a data plan, will I still be able to
view the multimedia clips?
Yes. For service access charges, please consult
yourSprint service plan or visit www.sprint.com.

7. What does it mean when the video pauses and I see
the word “loading”at the bottom of the screen?
This happens when the phone is loading the data
necessary to play the clip. It typically occurs when
there is heavy traffic on the network.

8. How can I cancel service if I decide I don’t want it?
To cancel yourSprint TVservice, visit
www.sprint.com and sign on to My Sprint Wireless
with youraccount numberand password. From this
page, you have the ability to cancel the service or
any channels to which you subscribe.

9. If I put on my stereo headset and insert them into the
phone’s headset jack, can I close the phone while I am
playing an audio (orvideo) clip without interrupting the
clip?
Yes. When you insert your stereo headset into the
phone’s headset jack, the phone automatically
goes into “headset mode,”allowing you to close the
phone and continue playing the clip. (Likewise, if

Note Sprint TVService does not workwhile roaming off
of the Sprint National Networkorwhere service is
unavailable.
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yourphone is in “headset mode,”a phone call will
not disconnect when you close the phone.)

10. Can I surf to a different channel while I am playing a
clip?
Yes. While you are playing a clip, you can use the up
and down navigation keys to surf to a different
channel. A small pop-up screen will be displayed
that tells you which channel you are watching as
well as otherchannels that you have access to. Use
the navigation keys to scroll through the different
channels. Once you find a channel that you want to
watch, scroll to it and press  (or simply wait
approximately three seconds), and the channel will
begin loading.

Music – Sprint Music Store 

The Sprint Music Store enables you to purchase and
download digital music files to play on yourphone or
computer. 

Accessing the Sprint Music Store
You can access the Sprint Music Store right from your
phone’s main menu, anywhere on the Sprint National
Network. When you enter the store for the first time, you
will be prompted to set up youruser identification and
password.

1. Highlight and press > Entertainment >
Music.

2. Follow the onscreen instructions to establish your
User ID and password.

3. After you have entered yourpassword, highlight
Create New Account and press .

4. Use yourkeypad and navigation key to explore the
store.

Purchasing and Downloading Music
Now that you’re in the store, you can shop for songs to
purchase and download to yourphone’s microSD card. 

Tip YourUser ID for the Sprint Music Store is your10-
digit wireless phone number. The password may be
any 4-digit number. 
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1. From the Sprint Music Store opening page, select
an option to browse the store:
n Featured Music offers a revolving selection of

highlighted songs and artists.
n Categories allows you to choose from categories

such as Top 10s, New This Week, What’s Hot,
Songs You Know, and specific musical genres.

n Search gives you the option of searching for
specific songs orartists. Just use yourkeypad to
enter your search criteria in the available field.

2. Select a song and press . (The song
information screen will be displayed.)

3. Select an option and press :
n Preview to play an audio clip of the selected song.
n Buy Song to purchase the song and download it to

yourphone’s microSD card. 
n When you select Buy Song, the file will

download to yourphone’s microSD card. (If
there is no microSD card installed or if there is
not enough free memory space on the card,
you will see an alert.)

n Once the song has been downloaded to your
microSD card, you will see options allowing
you to listen to the song, add it to a playlist, or
continue shopping.

Playing Music From the Sprint Music
Store
The Sprint Music Store not only gives you access to
great music, it also gives you a place to listen to and
organize yourmusic library.

Accessing the Music Player
1. From the Sprint Music Store opening page, use

your right navigation key to select the Player tab.

2. From the Playerdisplay, select an option:
n All My Music to browse through all of your

downloaded music, including music purchased
from the Sprint Music Store and any additional
songs you have loaded onto yourmicroSD card
from yourcomputer.

n <playlist> to select a customized playlist you’ve
created to organize yourmusic.
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n Create Playlist... to set up a custom playlist of
songs you like to hear together. Follow the
onscreen instructions to create a name for the
playlist, select songs by artist, genre, and title, and
create an order for the playlist.

3. Once you’ve displayed a list of songs, you can
browse through youravailable titles by Song, Artist,
orGenre to select a specific song. 
n To play a song, select it and press .

n To listen to a playlist, select it and press to
open the playlist, then press again to begin
playing from the selected song. (You can also
highlight the playlist and use the softkey menu to
begin listening.)

Backing Up YourDownloaded Music Files
When you purchase and download a music file 
from the Sprint Music Store, you get two versions of 
the song: one to download and play on yourphone 
(file type: KOZ), and another to download from
http://musicstore.sprint.com and play on yourcomputer.
The KOZ files downloaded to yourphone can only be
played on yourphone and on youraccount, and once

they have been downloaded, they cannot be
downloaded again without being repurchased. 

Sprint recommends you back up yourKOZmusic files to
yourcomputer so you can access the files in case your
microSD™ card is lost ordamaged, or if you install a new
microSD™ card.

1. Connect yourphone using a USB cable or the built-
in connection on Bluetooth-enabled phones.

2. Use yourcomputer to navigate to the microSD™
card’s Music folder.

3. Select and copy the music files to a folderon your
computer’s hard drive.

Note Although you can store KOZfiles on yourcomputer,
they will only be playable on yourphone and on
youraccount. 

If you copy the files to a new microSD™ card, you
will need to create a folderon the card called
“MUSIC”to be able to play the music
files.Supported file types: MP3, AAC, AAC+, M4A
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