Sprint'\%

Get started.

All you need to know to get going.




Welcome
And thank you for
choosing Sprint,

Sprint is committed to developing technologies
that give you the ability to get what you want
when you want it, faster than ever before.

This booklet introduces you to the basics of
getting started with Sprint and your new

M220 by Samsung®. You can also visit
sprint.com/welcome to learn more.

Enjoy. At SprintSpeed.™




Get Your Phone Ready
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Insert the Battery

Remove the battery compartment cover on the back
of the phone by pressing down and sliding the cover
in the direction of the arrow on the back cover.

Insert the battery into the battery compartment
and gently press down until it clicks into place.

Replace the battery cover.

Charge the Battery

Plug the phone charger into an outlet.

Plug the other end of the charger into the phone’s
charger/accessory jack.

Turn the Phone On

Press and hold ‘ to turn the phone on.

Activate Your Phone

If you purchased your phone at a Sprint Store,
it is probably activated and ready to use.

If you received your phone in the mail, and itis a
new Sprint account or a new phone number, your
phone is designed to activate automatically when
you first turn it on. To confirm your activation, make
a phone call.

If you received your phone in the mail and you are
switching numbers from a previous Sprint phone
to the new phone, you need to contact Sprint to
activate the number on your new phone. There are
two ways to do this:

* From your computer’s Web browser, go to
sprint.com/activate and complete the onscreen
instructions to activate your phone.

® Contact Sprint Customer Service at
1-888-211-4727 for assistance with activation.

When you have finished, make a phone call to confirm
your activation.

Switch to Spanish Menus (optional)

1. Press @ > Settings > Display > Language.
2. Select Espaiiol and press &.



Make Your First Call ~, / Voicemail

Make Your First Phone Call Set Up Your Voicemail
1. Entera phone number using your keypad. (If you All unanswered calls are automatically transferred to
make a mistake while dialing, press to erase.) your voicemail, even if your phone is in use or turned
2. Press . off. You should set up your voicemail and personal

greeting as soon as your phone is activated:
3. When you're finished, press ‘ or close the phone.
1. Press and hold H

2. Follow the system prompts to create your passcode
and record your name and greeting.

Retrieve Your Voicemail

From your phone:

® To use One Touch Message Access, press
and hold g

¢ To use the phone’s menu, press & > Messaging
> Voicemail > Call Voicemail.
From any other phone:

1. Dial your wireless phone number.

2. When your voicemail answers, press h

3. Enteryourpasscode.



Contacts
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Save a Phone Number

Enter a phone number and press Options
(right softkey) > Save.

Select New Entry or Existing Entry.

For New Entry, select a type for the number (such as
Mobile, Home, Office, Pager, Others), enter a name,
and add other information as needed.

For Existing Entry, select the entry, select a type, and
add other information.

Press Done (left softkey).

Retrieve a Phone Number
Press Contacts (right softkey).

Use your navigation key to scroll through the entries,
or use your keypad to enter the first few letters of the
contact entry.

To display an entry, highlight it and press @. To call the
entry’s default phone number, highlight it and press .

Messaging

Send a Text Message

1.

Press @ > Messaging > Send Message >
Text Message.

Select Go To Contacts to select a contact, Mobile to
enter a wireless phone number, or Email to enter an
email address, and then press & > Next

(left softkey).

Use your keypad to enter a message or press
Options (right softkey) to choose from preset
messages or emoticons.

Press Next (left softkey) to preview your message, and
then press Send (left softkey).



Manage Your Account Helpful Sprint Information

Online: sprint.com Recycle Your Old Phone
* make a payment, see your bills, enroll in Get an account credit or help Sprint support
online billing Internet safety for kids by recycling your old phone
® check minute usage and account balance through Sprint wireless recycling programs.
e see or modify the details of your Sprint service plan Visit sprint.com/recycle for details.
® get detailed instructions and download content Total Equipment Protection
From Your Sprint Phone With Total Equipment Protection, your phone will be
e press q w . to check minute usage and protected against loss, theft, physical, and liquid
account balance damage as well as covered for mechanical and
electrical failure, routine maintenance, and failure
® press m @ . to make a payment from normal wear and tear. Enroll when you activate
® press M . to access a summary of your Sprint or upgrade your phong or.sman device. You have
service plan or get answers to other questions up to 30 days after activation or upgrade to enroll,
so don't delay.*
From Any Other Phone *Please see the Total Equipment Protection brochure available at any
participating retail location or visit sprint.com for complete terms and conditions
. i aDial 1.8_8.041_ f includi licable ch d deductible(s). T d
* Sprint Customer Service: Dial 1-888-211-4727 e L ey
e Business Customer Service: Dial 1 -800-927-21 99 varies by device. Claims may be fulfilled with new or refurbished equipment.

Sprint 411

Dial 411 for nationwide listings, movie show times,
restaurant reservations, driving directions and
more. Spanish-speaking operators are available.
See sprint.com for pricing and details.



Need more help? gye sew ~ julids

This is only the beginning of what you can do with
Sprint service and your new phone. There are many
additional resources at your fingertips.

» The User Guide gives additional details on how
to use your phone, and is also available online
in Spanish.
sprint.com provides all the information on your
plan and available services as well as
downloadable content.

Visit sprint.com and click accessories or call
the accessories hotline, 1-800-974-2221, to outfit
your phone.

‘0u0j[e] Ny Jedinbs eled $0LI0S800E

Jeus)qo eled ‘Lgge-+26-008-L ‘eynieib eau) gl
e BU/E|| O SOLO0S322e Ud 2ij0 Zey A wodjuLds ©)isSi)

‘2]qebiedsep opIudILOD

anb [enbi [e sajqiuodsip sojoines A ugid ny

8/g0os UQIoBWIOLUI B BPO] 8P 88A0Jd woduLIds

Jouedse us Jouleiul us 8jqiuodsip

B]So ugIquie) A 0uOjg[a]l Ny Jesn ouwo9d 8iqos
S8/BUOIDIPE Soj[e1op 8p 89A0Id olensy) [9p eINY) &7 .

‘ouBLW N} 8P 82UBJE [e UB)SE anb S8jeuoioipE S0SINJ8l
soyonuwi AeH ‘ornenu ouoygle) Ny A JuLds oIoINIeS
N} uoo Jvoey sepand anb o] ap oidiouud [e 0jOS S8 0)ST

Jepnie sew selsaosN?

ahead




's9||e1ep A soioaid Jaus)qo

eJed woojulds BYSIA "SO|qlUOdSIp ug)sa |jouedsa
ue|gey anb seiopesad "sew A ejnJ ap sauoloedipul
‘sajueine)sal uUs sauoloeAlIasal ‘sejnojjad ap

solIeloy ‘sojeuoloeU SOpPE]S]| Joud)qo eied | | BOIBN

LLb uudg

‘odinba |8 unbas elieA pepl|iqibaje

©7 'SOPE]SO SO| SOPO} Ud 9|qIuodsIp Jejse ou BlpOd ‘0lquied e sojalns uejse

S3UOIDIPUOD A SOUIWIY) SO "sa|qedl|de SOBJed SO| OpUdAN|OUI ‘BINUSC0D €| 9p

S0}9]dwOd SBUOIDIPUOD A SOUIWIY) SO| Jaudlqo eled syuedioiued epusl} Jainbjend
ud 9|qiuodsip sodinb3 ap [e}0L UQIDDS)0Id B| 9P 0}9]|0} [ Je}NSUOD Bp JOAe,

L' SopJe} 910U
anb jse ‘auIquosul eied UQIOBZ||EN}OR O UQIOBAIOR B|
op sondsap sejp Qg eisey saual] -djuabiidsiul odinba

0 0UOJ9[8} N} SBJI|EN]JOE O SAAIJOEB OPUEND 8}9qLIOSU|
‘s9ewou a)sebsap A osn jod sejje} A ‘eunni

9P OjuUdWIUBUBW ‘SEDII}OQ|S O SBOIUBDSW SE||e)

9p 0SEO Ud OMBIgND BJB}SS UdIquie)} OWoD ISk ‘opinb)
A 021s]} ouep A oqod ‘epipiod esjuod opelnbase
BJBISO 0UO)9I9} N} ‘sodinb3 ap [e}j0] UQI098}0.d B UODH

sodinb3 ap |e}0] UQI9910.d

'sgibuj us 0j0s 8jqIUOAsIq |

'S9||ejep sew Jaus)qo eJed 8[0A081/WODULAS BYSIA
‘JuLdS [INQIN OIDIAISSG |op aleo109Yy ap seweibold SO
9P S9AEJ} B 0UOJD|8] ONBIIUE N}JB|OI08] O]0S UOD ‘1oula)u|
Jod JebBoneu e soulu SO| 9p peplnbas el ianowoid
©1uludS B BpNAR 0 BJUSND N} US O}IP3I0 UN UdlqO

oloIA 0uo99} N BDI93Y

JuLds ep [N ugeLLOLU|

661¢-,26-008-| BOIE|N
:S010068| eied sjusi|) |e UQIOUdlY e

12.Y-112-888-| €Ot
‘Juuds Sjusl|D [B UQIOUSYY e

ouo}919} 0410 JoInbjend apsag

sejunbaid sesjo
e sejsandsal Jous}qo n juudg o1oiAIes ap ueld n} ap
uswnsal un eJuapadoe eled ‘ h B|09)] B| BUOISAId o

obed un Jezijeas ejed ‘ ﬁ h ©|08] B| BUOISAId o
BlUSNO N} 9p opjes [8 Aosn
8p sonUIW SO| JedllioA eled ‘ Q M ©[09] B| BUOISAI

juuLds ouojoje) N} apsaq

opIuajuoo ebIessep A sepe|jelep SeuoIooNIsUl Ugldo e

juldg oIoInIBS
ap ue|d n} 8p S9||elep SO| BOLIPOW O BSINOY o

BJUSND N} BP OP|ES [8 A OSN 8P SOINUIW SO| BSIASY o

189UIB)U| Jod uQIoBINIOR)
© 9]901J0SNs ‘seinjoe) snj esinal ‘obed un ezijesy e

woouuds ;joulsul ug

Bjusno nj eleuegy\




‘(epJainbz) e| ap a|qewelbo.id ejos}) Jelaug euoisaid
sondsap A ‘efesusw n} syusw.eujwijoid oA esed
(epJainbzi e ap 9|gewelb60.d B[03)) owiIx0.id BUOISaid

‘'sopewe.boidaid souod) 8 safesusw 1o609ss eied
(eyoauap e| 9p o|qeweliBoud e[oa)) sauodQ euoisaid
0 sfesusw un Jesalbul esed 0oLIQWNU OPE[O8] N} BSN

‘(epJainbzi e| ap o|qeweiboid

©|03]) owixo.d euoisaid A ) euoisaid seouojus A [rewa
Bp UoIDoaIIp BuN Jesalbul esed 30919 094109 O [IAQW
0UO0J9I8} P OJawnu un Jesaibul eled JIAQI\ BUOIDDS|SS O
0]JOBJUOD UN JBeUOIDD9|8S Bied SO19BJUOD BUOIDDD|9S

-alesuay o3xaL

< ofesuswi Jelnug < sofesusy < @ euoisaid -

0]xa} 9p ofesusaw un eiaugz

elslesuspyy

‘ euoisaid A ojaboosa
‘op1o9|gelsaald ouoy9|9} P 0JawWnU |9 Jewe)| eJed
‘@ euoisaid A ejob6oose ‘BpRIUS BUN JBIISOW BIEd

"0JOBJUOD |9p BpeJus k| ap skeJ}s| sesownd
se|Jesaibul ejed 0o WNU OPEJD8) N} BSN O SepeJjud
se|Jod Jeze|dsap esed ugioebaneu ap e|os) N} esN

*(eyoaiap e| op 9|qewe.uboid ej0s)) S0}oBU0Y) BUOISAId

091uQJo9} oJ8wWnNuU un esadnosy

‘(epJainbzi e| ap s|jqewelboid e[os)) ul4 euoisaid
"BlBS900U uglorwIoUl B| Bbaube A

odi} un BUOIDD9|SS ‘BpeIIUS B| BUOIDDD|OS ‘Q)Ud)SIXd
epeJjug owoo Jebaibe eied ‘elesadau ugloew.oul

e| ebaibe A aiquou un esaibul ‘(sonQ ‘opezijeso]
‘eudyQ ‘esed ‘IO Owo2 |e}) osownu |9 eted odiy un
BUOIDD9|9S ‘eAdnu 0salbul owo) owoo Jjebaibe eied

"9)U)SIXS BpPEAUT O BASNU BpRAJUT BUOIDO3I9S g

"JepJeny) < (Byoaiap e| ap s|qewelboid ejos))
sauo1adQ euoisaid A 0u0j9|9} 8p oJawnu un esaibu|

0UOJ3]9} 9P OJaWINU UN BpJieny)

e

S0J0BILOD)



"BUSSEBIUOD N} BSaIbu|
Q rUOISald ‘9]S8JUOD ZOA Bp 084100 N} OpUBN)

"IAQW OUOJ9|8} 8P OJaWNU N} BOIB *

:0U0J9|8} 040 Jainbjeno spsaq

"ZOA 3p
091109 | Jewe|] < ZOA 9p 034107 < eldlesusy
< ) euoisaid ‘0uojg|a) N} 9P NUBW [ Jesn eied

h epeuoisaid ugjuew
Aeuoisaid ‘safesusw sny e |10B) 0SSO0k J9US)(0 Bied

:ouoJg|e] N} apsaq

ZOA 9p 0391409 9p safesusaw sny esadnosy

‘opnjes A aiquou n}ueqelb A euaseljuod
BUN Jeald eled BWAIJSIS [9p SoUO00oNIsUl Se| anbig

h epeuoisald ugjuew A euoisald -

:0UO0J9|9] N} SOAIIOR

owo9 ojuoud ue) jeuosiad opnjes N} AzoA ap 084400
n}Jeunblyuod sege( "opebede 0 0sn ud B1Sd 0U0)9|9}
N} IS OSN|OUl ‘ZOA 9P 081109 N} B djuswedljewoine
SeplIajsuUL.} UOS SEPE]ISAJUOD OU Sepewe|| Se| Sepol

ZOA @p 094109 N} eANBYUOD

L "OUOJ9|9} [ BUIBIO O
' ©|09} e| BUOISaId ‘Opeulwus)} seAey opuen) ‘g

‘ B|03) B| BUOISBI] g

(uesioq esed ©|os}
B| BUOISaId YBdJBW |B 101D UN S3}8WO09 IS) "0oudWnNu
OpEe|0d) |8 OpUESh OU0JY|8) 9P oJawnu un esaibu| “|

©OIUQ)aI9} epewe]| esowld N} ZeH

epewe|| eiowud n) zeH




'spjbul us 0J9s 9jquOdsIq |

"UQIDBAIOR N} Jewijuod eed
©0IUQJO[S] BPRWER|| BUN ZBY ‘OpRuIW.Ig) SeAey opuen)

"UQIOBA[}OE B| UOD Bloudj)sise

Jausjqo esed 2g.b-1 12-888- | [E OpuBWE||
udg ajusi|D |e UQIdUS)Y UOD 8)edjUNWO) o

"0U0J9|9} N} Jenljo.

eJed ejjejued B| US SBUOIDONUISUI SB| anBis

A \@1eAndoe/woo uLids ejisia ‘elopeindwod
N} ap JouJd)u| 9p Jopebaneu [0 opsaq e

:0l4908BY Bp Selsurw
SOp AeH "0ASNU OUOJ9|8] N} US 0JBWNU | JeAlOR
eJed Juudg BJB}0BUOD SBYIS808U ‘OASNU oun B
olA84d JudS OUOj9[8} UN P OJBWNU 8p opuelqued
Se}so A 091400 10d 0uO9I9) N} 8)SIqIoal IS

"BOIUQJO[8) BpEWE||

BUN ZBY ‘UQIOBAIIOE N} JEWIJUOD Bled "ZaA eiswud
Jod Sepus|ous 0] OpuEND SjusWwediewolne
9sJeNjoe eied OpeUaSIP BISS 0UO0J9I8} N} ‘OASNU
0UOJ9|9} ©P 0JBWINU UN O BASNU Judg BlUSND

BuNn soual} A 081400 J0d OuOj9[8) N} d)SIqIoal IS

Jesn eJed 0]s1] A opeAloe B)sa eA ajuswa|geqoud
‘uuds Bpudl] BUN US 0UO}Y|S) N} BiseIdwoD IS

ouoJ9|9} N} BAIOY

‘@ ei0a1 el BUOISAU A JOURdST BUOIDOBIES g
-abenbuen < Aejdsiq < sbumies < B euoisaid 'L
(jeuoiodo) jouedsa us nuaw |e eiquie)
'0U0J9|9} |9 JOpUSOUD
eJed ' ©|09} B| BpeUoIsald ugjuew ABUOISald e
ouoJ9|a} |9 epudiougy

"BO1I}09|9 9)UBILI0D/SOLI0S800E Bled
J0}OBUO0D [ Us Jopehued [ap OWaIIXd 0410 [8 BjoBUOD g

"8)U8ILI00BWIO} UN US 0UOJ9I8) [9p JopeBJed |8 ejosuo) |

euajeq k| ebien

‘el9}eq e| op ede) | auod e aAj9NA "€

*01|0 opuslory
Jebn| ns ua a)snle anb ejsey ajuawelabl| euoisaid
Aeueleq esed ojusiwipedwod |9 us eldleq el eusasu| g
‘'seJje ap ede}
B| US BYD9|} B] 9P UQIDDaIIp B| Ud ede} B| opuezi|sep
A opueuoisald ou09|9} |op seJie op aued g|

ud eld)e(q k| 8p ojusiwipedwod [ap ede} el BIND L

eudjeq ej uod

ou0jg/8] n) eledaid




'se|buj us 0Jos B|qIUOASI |

« P3dSIuLIdS 8p peproojaa el i elndjsig

"SBW 1800U00 Bled
,OWOD[BM/WLIOD LS JBY)ISIA Sepand ugiquie]

‘wbunswes Aq ozzyy orenu ny A Juuds

Jesn e jezaedws eied 02/Seq O] B 82NpoJUl
8] 0]8j|0J 8)sT "Sejue eounu enb opidei

Sew ‘seisinb opuend ‘seseinb anb o] Jeusiqo
eied pepliqey gj uep 8) enb sejbojouds)
Jejjoliesap e opowo/dwod ejse julids

wLads Jibsje
Jod seoeib A

opiuaAuslg



V¥0.61-89HO

Jezoadws eied Jjeqes enb sausi) enb o] 0po]

'SOWBA

4 3unds



